
Circulation Fines and Fees Waiver Policy  

Accumulated fines and fees in the amount of more than $30 on library patron records may not be 

waived or otherwise modified by any library employee without specific authorization to do so by the 

Library Director, person in charge in the absence of the Library Director, Circulation Supervisor, or 

person in charge of Circulation in the absence of the Circulation Supervisor. 

The conditions under which such records may be modified include: 

• Correction of erroneous fines or fees incurred due to staff error, such as failure to backdate 
materials returned in the book drop, renewal errors, failure to return materials completely, 
failure to credit prior payment, failure to transfer materials between units in a timely manner; 

• Negotiation of a payment schedule designed to return a “delinquent” borrower to “good” status 
provided that such patron does not have a documented history of abusing library-borrowing 
policies;  

• Extenuating circumstances that, in the judgment of the above-mentioned authorized 
individuals, were beyond the control of the patron and which would otherwise result in financial 
hardship for the library patron.  We may require documentation for these cases.  Examples of 
this are an illness, a hospital stay, incarceration, bad weather, victimization by a crime or 
accident, emergency response;  

• Extenuating circumstances where, in the judgment of the above-mentioned authorized 
individuals, it would be in the best interest of the Library to waive fines or fees, such as an 
insistence by the patron that the item was returned on time or never borrowed; 

 

Information on any and all fines or fees waived under this policy, including the amounts and the 

reason, will be recorded on a Fines and Fees Waiver Form and forwarded to the Library Director at 

the end of each month. The Library Director will monitor such fine waiver activity to discern any 

inconsistencies in the application of this policy.  Courtesy and partial waivers will also be recorded on 

the patron record.  Staff may decline to waive fines at the request of a patron if the patron has 

established a record of habitually requesting fine and fee waivers. 

This policy applies to all library patron categories except library staff and volunteers, which are 

covered under a separate policy.  
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